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What if professionals become emotional when working with, or talking to a young people?

When adults display an emotional reaction that can trigger emotional reactions in young people. This can be managed by reassuring those young people that you're OK. That you just thinking of something sad or something they said has made them upset. And other adults in the room, they can also help give you a moment and model what it's like.

You take a moment, regain, restabilise.

That's what it's like when we have an emotional reaction.

And, for those young people, they can do the same and that will help them to understand how to manage when feelings overwhelm them.
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